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MyP&WC Power 
Registration

User Guide

For New Users of Existing Accounts 
and for New Account Registration
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Go to https://customer.pwc.ca and click the “Click Here” link (here) to register a new user for an existing 
company account or to register a new company.

Go to the MyP&WC Power Portal
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https://customer.pwc.ca/
https://welcome.pwc.ca/onboarding
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New User

Choose this option if you are adding 
yourself as a new user to an existing 
company account in MyP&WC Power.

Step 1: Select the registration type (click the applicable user guide below)

New Company

Choose this option when no portal 
account exists for the company. This may 
be your company or a customer you are 
registering on behalf of.

Click for New  
Company Account       

User Guide

Click for New User of 
Existing Account   

User Guide
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Use your individual company email address. It will be used to verify your identity and send sign-in security 
codes. Personal email addresses (e.g., Gmail or Yahoo) may require additional verification.

Review and accept the General Terms & Conditions. 

Click “Register” to continue.

Registering as a new user to an existing company account
New User | Existing Account
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A confirmation email will be sent to the email address used for registration.

Click on the hyperlink “here” provided in the email to continue with the registration.

Receive the confirmation email
New User | Existing Account
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The email link will open the following registration screens. 

Select the radio button with your company details (if you are registering as a new user to an existing 
company account) or click on the button to enter your company information. 

Then click “NEXT”. 

Enter your contact information

Radio button

New User | Existing Account
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Review your information and update it if needed. 

Enter your Tax ID and select your company type from drop down menu. 

This is your Employer Identification Number (United States), Business Number (Canada) or VAT (Europe) or another 
country-specific tax registration number.

Review your information and add the Tax ID 
New User | Existing Account
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Allow up to 24 hours for your registration request to be reviewed and approved, provided all required information has 
been submitted correctly.

Once registered, you will receive two separate emails with your username and temporary password. 

 The first time you log in, you will be prompted to change your password and enroll in multi-factor 
authentication (MFA).

A separate MFA enrollment user guide is available in the footer of the MyP&WC Power login page or by clicking here.

Receive your username & password
New User | Existing Account

https://launch.rtx.com/help/MyP&WC_Power_Portal_External_End_User_Guide.pdf
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MyP&WC Power Portal and Registration support

Direct: +1-450-647-8000

US & Canada (Toll-Free): 1-800-268-8000 

International (Toll-Free where available): (+IAC) +8000-268-8000

Email: customer.service@prattwhitney.com 

Pratt & Whitney Customer Support Page: https://www.rtx.com/en/prattwhitney/support 

MyP&WC Power Portal: https://customer.pwc.ca

Support and Contacts

mailto:customer.service@prattwhitney.com
https://www.rtx.com/en/prattwhitney/support
https://customer.pwc.ca/
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Click “Your Company” to register your own company account and profile in the portal.

Click “Your Customer” if you are registering a customer on their behalf in the portal. 

Your own company details will also be required.

Registering a new company account and user
New Company Account
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You can click “Save As Draft” at any time at 
the bottom of the screen to save your 
progress.

A link and reference number will be sent to 
the email address provided to access your 
saved draft.
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Saving registration drafts
New Company Account
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Access your saved draft through the MyP&WC 
Power portal registration page here.

Click “Resume Draft” and enter your email address 
and request number provided in the email you 
received when you saved the draft.
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Accessing saved drafts
New Company Account

https://welcometopwc.pwc.ca/onboarding/register
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Complete your contact information and your company 
information.

Provide the company’s official (legal) name and the 
commercial name (e.g., the name it is most often called by), if 
they are different. 

Click “Next”.

Registering your company
New Company Account
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Complete the fields with your customer’s contact information and 
their company information.

Provide their company’s official (legal) name and the 
commercial name (e.g., the name it is most often called by), if 
they are different. 

Click “Next”.

Registering on behalf of a customer or company
New Company Account
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Quick Registration

Select Quick Registration if you need faster access to 
Technical Publications. 

Allow up to 24 hours for your registration request to be 
reviewed and approved, provided all required information 
has been submitted correctly.

Full Registration (approximately 20 minutes to complete 
to form)

Select Full Registration to request access to a full range 
of portal services and features available for your engine 
model. 

Allow 24–72 hours for your registration request to be 
reviewed and approved, provided all required information 
has been submitted correctly.

Choose the registration option that best meets your needs
New Company Account
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To request Technical Publications access:

1. Click Download TDA to download the 
Technical Data Agreement (TDA) PDF.

2. Complete and sign the TDA.

3. Click Upload Signed TDA and select the 
completed form from your computer.

Note: If you do not know your P&WC Customer 
Number, or one has not yet been assigned, leave 
that field blank on the TDA.

Click “Next” to review your details and submit the 
registration form.
 

Selecting the “Quick Registration” option 

1 2 3

New Company Account
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Please have the following information to complete your registration: 

• Aircraft and engine details (e.g., model type, tail number, serial 
numbers, delivery date, TTSN, etc.)  

• A copy of your aircraft delivery documentation (for uploading)

• Contact information for the aircraft owner and operator (if they are 
different)

• Mission profile information and the expected flying hours per year 
and cycles per hour 

Selecting the “Full Registration” option
New Company Account
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You can initiate access requests for Technical Publications and 
other services available for your engine model.

To request Technical Publications access:

1. Click Download TDA to download the Technical Data 
Agreement (TDA) PDF.

2. Complete and sign the TDA.

3. Click Upload Signed TDA and select the completed 
form from your computer.

Note: If you do not know your P&WC Customer Number, or one 
has not yet been assigned, leave that field blank on the TDA.

Click “Next” to review your details and submit the registration 
form.

Select engine services accessible in MyP&WC Power

Example: Services displayed during registration vary by engine model(s).

New Company Account
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Allow up to 24 hours for Quick Registration and up to 72 hours for Full Registration requests, provided all required 
information has been submitted correctly.

Once the request is approved, you will receive two separate emails with your username and temporary password. 

 The first time you log in, you will be prompted to change your password and enroll in multi-factor authentication (MFA).

The MFA enrollment user guide is available at the bottom of the MyP&WC Power login page or by clicking here.

Complete the final steps (applies to Full & Quick Registration)
New Company Account

https://launch.rtx.com/help/MyP&WC_Power_Portal_External_End_User_Guide.pdf
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MyP&WC Power Portal and Registration Support

Direct: +1-450-647-8000

US & Canada (Toll-Free): 1-800-268-8000 

International (Toll-Free where available): (+IAC) +8000-268-8000

Email: customer.service@prattwhitney.com 

Pratt & Whitney Customer Support Page: https://www.rtx.com/en/prattwhitney/support 

MyP&WC Power Portal: https://customer.pwc.ca

Support and Contacts

mailto:customer.service@prattwhitney.com
https://www.rtx.com/en/prattwhitney/support
https://customer.pwc.ca/
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