
customer.service@prattwhitney.com

Customer Support
USA & Canada: 1-800-268-8000 (press 6)
International: +8000-268-8000 (press 6)
Direct: +1-450-647-8000 (press 6)
customer.service@prattwhitney.com
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MyP&WC Power Portal 
How to Access Maintenance 

Program Contract Documents
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Login or Register 
1. Go to customer.pwc.ca 
2. Sign in to your existing Account.
3. New user? Click on ”Register”.

After registration, you will receive two separate emails with your username and 
password, along with login instructions to MyP&WC Power. These emails 
typically arrive in one to two business days.

https://launch.rtx.com/oneportal/login?portal=customer&spEntityID=PWC-SP&goto=https://launch.rtx.com:443/login/saml2/continue/metaAlias/PWC/custidp?secondVisitUrl%3D/login/SSORedirect/metaAlias/PWC/custidp?ReqID%253D_db56464bfa857cca12ed3dcf2a17ccdc9936&AMAuthCookie=
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Accessing files

1. Navigate to ”Services” in the top menu.
2. Go to ”Maintenance Programs”.
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1. Navigate to MY AGREEMENTS further down the page.
2. Look for ”Manage Agreement” and click on the arrowhead to 

expand the section.
3. Click on the ”Contract Documents” link.

Contract documents
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1. View your documents.
2. If the documents are not available, please contact: 

customer.service@prattwhitney.com

Review
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1. Upload fully executed files.
2. Upload Signature Page / Terms and Conditions / Annexes in a single document.
3. Once done, a confirmation will be sent to your email.

File upload
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