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Go to the MyP&WC Power Portal to Login or Register

Enter https://customer.pwc.ca in your browser to access the MyP&WC Power Portal.

* For an existing account, login with your username (User ID or email) and password.
* For new users, click on the link to register.

When you log into the portal the first time, you will be required to reset your password and enroll in
multifactor authentication (MFA). Review the MFA user guide here.

For questions, please contact customer.service@prattwhitney.com.

Welcome

Please_enter your credentials and click the “Login™ button to
access-L-the portal. if you have an RTX Email Address, click the
“RTX Sign In" button to access the portal.

User ID/Email *

Forgot your password? Click Here.
Login
RTX Sign In

Need to register a new user or company? Click Here.
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Customer Portal Login
Select “Sold to” Account

Navigate to the Form
Start Your Enrollment
Get Started

Select Enrollment Type
Complete the form
Submit and Next Steps

Contacts


https://customer.pwc.ca/_layouts/app/#/esp/
https://launch.rtx.com/help/MyP&WC_Power_Portal_External_End_User_Guide.pdf
mailto:customer.service@prattwhitney.com

Select the Sold-To Account

Select the radio button beside your company information, then click Next.

SELECT "SOLD TO" ACCOUNT

Your account is associated with multiple "Sold To" Accounts, Select from the
Sold To Accounts you are associated with below. Once you are logged in, you can
change your transactional account

@ The “Sold To” Account is your P&WC

. s business partner number.
It is only applicable if you are associated
to multiple companies.

ID D

D D
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Navigate to the ESP™ Enrollment Form

Select Services > Maintenance Programs from the top menu.

Myp&wc POWER SUBMIT FEEDBACK | GETSUPPORT | FAD | CFIRST | SIGNOUT

g GOBEYOND

SERVICES
Hello, oo 1
Account All Categories | MAINTENANCE PROGRAMS |
WORK AUTHORIZATION

Choose what you want to see, Simply toggle th

Customize My Dashboard

[B) services AcTIvATION sTATUS
TECHNICAL DATA AGREEMENT (TDA)
WARRANTY

MAINTENANCE PROGRAMS

Eagle Service™ Plan (ESP™) Online Enroliment in MyP&WC Power

RENTAL ENGINES
OVERHAUL/REPAIR

MANAGE CONTACTS

ORDER FMP/PARTS PROGRAM

BUY ONLINE  LIBRARY  FLEET WSERVICES“ WARRANTY ~ SUPPORT ~ ACCOUNT @ !
!

CAMP
MRO HUB
See all § INVOICES
L5
@ NTLBM Invoice Number Amt
12 Due
@ 2026
@ LB Invoice Number Amt

2026

Due

LR Invoice Number Amt
TI Due

ENGINEERING SERVICES

REQUEST FOR EVALUATION
ELECTRONIC DATA ANALYSIS REPORT

),

DAALETTER

ELECTROMAGNETIC INTERFERENCE EVALUATION REPORT
ENGINE RELATED REQUESTS

TBO/HSI CONTINGENCY EXTENSION AND ESCALATION REQUEST

See all B news <>

»

IMPORTANT ESP™ SUPPORT UPDATE

Centralized Eagle Service™ Plan (ESP™) Support—
Faster, Simpler Access Starting Now
There are now three easy ways to reach our

Read More

Export classification: (no technical data) — P&WC proprietary information.

Customer Portal Login
Select “Sold to” Account

Navigate to the Form
Start Your Enrollment
Get Started

Select Enrollment Type
Complete the form
Submit and Next Steps

Contacts



Start Your ESP™ Enrollment

Click on Explore and Enroll Now.
Once you have started enrollment, you will find your drafts and the status of your forms under:

+ Services (top menu) > Maintenance Programs > MY ENROLLMENT REQUESTS (midway
down the page)

Your enroliment form will be saved for 14 days once you begin filling it out.

GO BEYOND BUYONLINE LIBRARY FLEET SERVICES WARRANTY SUPPORT ACCOUNT g W GO BEYOND BUYONLINE LIBRARY FLEET SERVICES WARRANTY SUPPORT ACCOUNT @ W

Hello, Hello,

Al Categories v | 8 - All Categories v | Search. Q
- g Search Q g

SERVICES SO e Enroll in an Engine Maintenance Program

Cost Predictability. Comprehensive Coverage. Operational Piece of Mind.

Maintenance Programs Mainte nance P[’[]g ram Hanagem ent Our predictive and preventive maintenance programs, including ESP™ for individual engines and FMP™ for fleets, are tailored to your mission and environment. They offer flexible coverage and
predictable costs to help you plan budgets, maximize up time, extend engine life, and optimize performance, backed by our global network of 50+ facilities and OEM expertise.
Work Authorization Manage Agreements & Report Usage
Dur maintenance pragrams, including Eagle Service™ Plan (ESP™) for individual Eagle Service™ Plan (ESP™) Program Fleet Management™ Program (FMP™)
Rental Engines engines and Fleet Management™ Program (FMP™) for fleets of five or more, offer

flexible coverage and predictable costs to help you maximize engine value. Below,

you'l find information on plan management. More Than Coverage: Confidence, Control, and Long-Term Value

Overhaul/Repair " - Built for individual owners and operators, our ESP™ maintenance program helps maximize your engine's performance, avail ty, and resale value, delivering total peace of mind

Reporting Hours & Invoicing 7 9

ing Hours & Invoici
. Why choose ESP™

Manage Contacts Under My Agreements below, manage your plan(s), and submit fying hours and cycles Think of ESP™ as a dedicated maintenance fund, not just coverage. It helps you manage costs for both scheduled events (like HSIs and overhauls) and unexpected repairs, going well

to generate invoices online. beyond what standard warranties provide by covering both planned and unplanned maintenance.

Looking to Explore Our Maintenance Programs and Get Started? Key Benefits:
O s e gmm Enroll enline in 20 minutes, request a personalized quote, or transfer a program to — s

N |

your name. You can also learn more about our maintenance programs to see which | Explore and Enroll Now | et e

CAMP option s right for you « Fully transferable at aircraft resale, boosting marketability and asset value
« Fixed hourly rate for predictable budgeting
MRO HUB MY ENROLLMENT REQUESTS When you enroll in one of our program levels, you gain access to comprehensive engine maintenance services supported by Pratt & Whitney Canada's Global Service Network,
delivering trusted, DEM-backed support, expert guidance, and seamless maintenance coordination wherever you fly.

ENGINEERING SERVICES Aireraft Modet Status: Draft T T—— E 1

Rircraft #: | Resume Your Draft | Enroll Online in 20 Minutes

drcraft #: T r— Get started quickly and easily. One of our ESP™ experts will reach out within 72 hours to finalize your enroliment. Enroll Now

Request For Evaluation Aircraf tal number: [ Delete Draft |

Enrollment type: Pre-Delivery GetaP Quot

et a Program Quote _—
) X ESP reference number: C s ling £SP™ Click Progr: tails st st | Program Quote |
Electronic Data Analysis e Considering enrolling your enginels) on ESP™? Click Program Quote to request details and cost estimates g
Xpiration date:
Report
AA Letter Aircraft Model: Status: Submitted Compare ESP™ Programs Standard Engine Included in All ESP™Gold ESP™ Platinum

Aircraft #: Warranty ESP™ Programs Includes Includes
Electromagnetic Aircraft tail number
M EE TED Enrollment type: New enrollment it Dyeiti o Refs it @ & @

ESP reference number:

Report
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Click Get Started

Ensure you have the aircraft, engine (e.g., serial and tail numbers, time and cycles since new), company,
and contact details ready.

ﬂyP&WE POWER SUBMIT FEEDBACK | GETSUPPORT | FAQ | CFIRST | SIGNOUT

GO BEYOND BUYONLINE LIBRARY FLEET SERVICES WARRANTY SUPPORT ACCOUNT @ W

Customer Portal Login
Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

[ All Categories v | Search... Q I Get Sta rted

Select Enrollment Type

Back to Maintenance Programs

Complete the form

Start your ESP™ enrollment*®

You are enrolling in 2 comprehensive engine SU bm |t and NeXt Ste pS

maintenance program that supports uptime,
protects asset value, and brings cost predictability. C t t
Please have aircraft, engine (e.g., serial and tail On aC S
numbers, time and cycles since new), company, and

contact details ready. The form takes about 20

minutes to complete.

@ You will have the opportunity to save your progress
and resume later for up to 14 days

Get Started
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Select the Enroliment Type

Choose the applicable ESP enrollment type and click Next.

For transfers, you must provide the ESP agreement number being transferred. If you do not have the number,
contact the aircraft seller or customer.service@prattwhitney.com

Hyp&wc POWER SUBMIT FEEDBACK | GETSUPPORT | FAD | CFIRST | SIGNOUT

GO BEYOND BUYONLINE LIBRARY FLEET SERVICES WARRANTY SUPPORT ACCOUNT @ W

Hello, Chuck
All Cate i
Account 0000010007 ategorfes v | Search... Q

Back

Enroliment Type

Please select the type of ESP™ enroliment from the
options below.

() Pre-delivery enroliment: The aircraft has not yet
been delivered

o New enrollment: The aircraft is not currently
enrolled in ESP™.

|':] Transfer: | am the new owner or represent the
owner of an aircraft enrolled in ESP, and | want to
transfer coverage.
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mailto:customer.service@prattwhitney.com

Complete all Required Fields

You will then complete five sections: Aircraft Information, Aircraft Mission, Engine Information, Coverage Level, )
and Key Contacts. Customer Portal Login

Once all required fields are completed and reviewed, submit the form. Select “Sold to” Account

You can save your progress and come back within 14 days to complete it. Navigate to the Form

ESP ENROLLMENT FORM Start Your Enrollment

0 —
Get Started

Aircraft Information Aircraft Mission Engine information Coverage Level Key Contacts Review

Select Enrollment Type

Back to Aircraft Information

I Complete the form

Aircraft Mission
Please provide details on your aircraft's typical operation Submit and Next Ste pS

to help confirm ESP™ eligibility. All fields are mandatory.

Contacts

Select mission type from options below

Save Progress
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Form Submission and Next Steps

Once the form is submitted, you will receive an email summary with your ESP reference number.

. . , _ _ L _ _ _ Customer Portal Login
If no further review is required, we will proceed with agreement creation. Missing or inaccurate information may delay

processing. Select “Sold to” Account
Navigate to the Form
Start Your Enroliment
Thank you for your submission. Get Started

Select Enrollment Type

Your ESP™ reference number is|260T03AGAS.

We will review your information and contact you within 48 Com plete the fO rm

hours if anything is missing. Pleaze note that enrollment

iz subject to review and applications may be declined if =

program requirements are mot met I Su bm It and NGXt Steps
Once enrollment is complete and the agreement is ready, CO ntacts

you will receive an email with a link to access your
documents in the MyP&WC Power portal.

We would appreciate your feedback on the enrollment
process. It only takes a few minutes and helps us

improve the expenence.

Thank you for choosing ESP™.
Fraff & Whitney Canada Customer Service

Share your experience with us
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Contacts

For MyP&WC Power portal or ESP enrollment form questions, contact us at:

Email: customer.service@prattwhitney.com

Direct: +1-450-647-8000

US & Canada (Toll-Free): 1-800-268-8000

International (Toll-Free where available): (+IAC) +8000-268-8000

For questions about the ESP Program benefits, eligibility, rates and
coverage, click the link below to find your sales representative:

https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-
managers
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