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Go to the MyP&WC Power Portal to Login or Register
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Customer Portal Login

Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

Get Started

Select Enrollment Type

Complete the form

Submit and Next Steps

Contacts

Enter https://customer.pwc.ca in your browser to access the MyP&WC Power Portal.

• For an existing account, login with your username (User ID or email) and password.

• For new users, click on the link to register. 

When you log into the portal the first time, you will be required to reset your password and enroll in 

multifactor authentication (MFA). Review the MFA user guide here.

For questions, please contact customer.service@prattwhitney.com.

https://customer.pwc.ca/_layouts/app/#/esp/
https://launch.rtx.com/help/MyP&WC_Power_Portal_External_End_User_Guide.pdf
mailto:customer.service@prattwhitney.com
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Select the Sold-To Account

Select the radio button beside your company information, then click Next.

The “Sold To” Account is your P&WC 

business partner number. 

It is only applicable if you are associated 

to multiple companies.

Customer Portal Login

Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

Get Started

Select Enrollment Type

Complete the form

Submit and Next Steps

Contacts
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Navigate to the ESP  Enrollment Form

Select Services > Maintenance Programs from the top menu. Customer Portal Login

Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

Get Started

Select Enrollment Type

Complete the form

Submit and Next Steps

Contacts
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Start Your ESP  Enrollment

Click on Explore and Enroll Now.

Once you have started enrollment, you will find your drafts and the status of your forms under: 

• Services (top menu) > Maintenance Programs > MY ENROLLMENT REQUESTS (midway 

down the page)

Your enrollment form will be saved for 14 days once you begin filling it out.

Customer Portal Login

Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

Get Started

Select Enrollment Type

Complete the form

Submit and Next Steps

Contacts
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Click Get Started

Ensure you have the aircraft, engine (e.g., serial and tail numbers, time and cycles since new), company, 

and contact details ready. Customer Portal Login

Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

Get Started

Select Enrollment Type

Complete the form

Submit and Next Steps

Contacts
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Select the Enrollment Type

Choose the applicable ESP enrollment type and click Next.

For transfers, you must provide the ESP agreement number being transferred. If you do not have the number, 

contact the aircraft seller or customer.service@prattwhitney.com

Customer Portal Login

Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

Get Started

Select Enrollment Type

Complete the form

Submit and Next Steps

Contacts

mailto:customer.service@prattwhitney.com
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Complete all Required Fields

You will then complete five sections: Aircraft Information, Aircraft Mission, Engine Information, Coverage Level, 

and Key Contacts. 

Once all required fields are completed and reviewed, submit the form.

You can save your progress and come back within 14 days to complete it.

Customer Portal Login

Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

Get Started

Select Enrollment Type

Complete the form

Submit and Next Steps

Contacts
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Form Submission and Next Steps

Once the form is submitted, you will receive an email summary with your ESP reference number. 

If no further review is required, we will proceed with agreement creation. Missing or inaccurate information may delay 

processing.

Customer Portal Login

Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

Get Started

Select Enrollment Type

Complete the form

Submit and Next Steps

Contacts
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Contacts

For MyP&WC Power portal or ESP enrollment form questions, contact us at:

Email: customer.service@prattwhitney.com 

Direct: +1-450-647-8000

US & Canada (Toll-Free): 1-800-268-8000 

International (Toll-Free where available): (+IAC) +8000-268-8000

For questions about the ESP Program benefits, eligibility, rates and 

coverage, click the link below to find your sales representative:

https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-

managers

Customer Portal Login

Select “Sold to” Account

Navigate to the Form

Start Your Enrollment

Get Started

Select Enrollment Type

Complete the form

Submit and Next Steps

Contacts

mailto:customer.service@prattwhitney.com
https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-managers
https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-managers
https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-managers
https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-managers
https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-managers
https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-managers
https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-managers
https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-managers
https://www.rtx.com/en/prattwhitney/support/pwc-engine-support/local-sales-managers
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