
Account statement 
and invoices

Collins Aerospace customer portal user guide



From the Customer Portal Homepage, click the Sign In button. 

• https://customers.collinsaerospace.com/

Enter your credentials then click Log In.

Note

• If you do not have an account, click the Register button to gain access. 

• Instructions can be found in the Contacts, User Guides & FAQ page.
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Access additional information with the Profile dropdown menu.

1. Account Statements link allows user to view the Net Amount Past Due, Net Current 

Balance and Total Net Balance. 

2. Invoices link allows user to view and download invoices. 

Note: Your account statement may be divided into sections representing your business relationship 

with various Collins Businesses. 

Account Statements

3 Account Statement and Invoices

Navigation
Sign In

Sign In

Invoices
Invoices

Contacts
Contacts

Account Statements
Account Statements

Click here to get access 
to the individual invoices. 

Click here to access the Account 
Statements or Invoices. 
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You can search and filter invoices 

assigned to your account. 

You can download 

a list of invoices.

Click the Invoice number link to view 

and download the document details.



Customer portal support team: customer.portal@collins.com

For 24/7 global AOG please contact:

1-877-808-7575 (within U.S.)

1-860-654-2500 (outside U.S.)

crc@collins.com 

Collins business contacts:

collinsaerospace.com/support

Collins customer portal FAQ and support:

collinsaerospace.com/support/help/Customer-portal-help
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