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This website is intended for the use of our established customers. 

Please visit: customers.collinsaerospace.com

Login to your Collins Portal account to see more information tailored to your company.

If you do not have an account, click the Register button to gain access. 

Instructions can be found here or in the FAQ and Customer Support page.
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https://customers.collinsaerospace.com
https://www.collinsaerospace.com/what-we-do/service-and-support/support/help/customer-portal-help/
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CPAL Dashboard

CPAL Dashboard is available within the welcome dropdown.
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If a purchase order is required for your landings billing, please send PO associated with your submitted 
monthly landings to your business CPAL contact – Wheel & Brake: AWB.CPALReport@collins.com
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mailto:AWB.CPALReport%40collins.com?subject=CPAL%20submission
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Tail Reconciliation 
CPAL Tail Monthly Reconciliation 

Tail count by period will be listed to assist with reconciliation of billing 
documents and year end Landing Per Year reconciliation. 
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CPAL contact: AWB.CPALReport@collins.com

Customer portal support team: customer.portal@collins.com  

For 24/7 global AOG please contact:

1-877-808-7575 (within U.S.)  
1-860-654-2500 (outside U.S.) 

Collins business contacts: 
collinsaerospace.com/support

Collins customer portal FAQ and support:  
collinsaerospace.com/support/help/Customer-portal-help

mailto:AWB.CPALReport%40collins.com?subject=CPAL%20support
mailto:customer.portal%40collins.com?subject=Customer%20portal%20support
https://www.collinsaerospace.com/support
https://www.collinsaerospace.com/support/help/Customer-portal-help
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