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• Eligible to all suppliers meeting 
minimum acceptable quality and 
delivery performance levels.

• Suppliers can be nominated in up to 
two  categories; no limit on number of 
suppliers nominated.

• Awarded annually for excellence in any 
of the four categories: 

– Cost competitiveness
– Business management

– Technology and Innovation
– Collaboration/ Customer 

Service

• Suppliers with OTD and quality metrics:

On-time delivery ≥ 95%
Quality ≥ 95% or ≤500 PPM (high volume) 
or ≤ 5 escapes (low volume) 

– Supplier must meet all contractual obligations 
and/or KPIs as defined in the Statement of Work 
(SOW), Service Level Agreement (SLA) and/or 
Long-Term Agreement (LTA).

• Suppliers where OTD and quality not 
measured: 

Premier Award: Supplier recognition and awards

Overview Performance criteria

Launched in February 2022 (product and non-product).
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