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O U T L I N E

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

Invoice Correction – Cert loaded, need new invoice without tax.

• Goal:  Issue New Invoice without tax

Tax Write-off – Pay Short/Cert Loaded or No Tax Validated by Tax Department

• Goal:  Write off tax after customer short pays the invoice. 

Tax Write-off – Business decides to not pursue collecting tax from customer.

• Goal:  Write off tax after customer short pays the invoice.

Return:  Process a return from the customer, then issue a credit.

• Goal:  Tax on the Credit matches tax on the original invoice.

• RE or ZRE

• ZRAS

How to “Store Business Document” in SAP

Future Enhancements This document does not include any export controlled technical data.
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INVOICE CORRECTION 

PROCESS

This document does not include any export controlled technical data..
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I N V O I C E  C O R R E C T I O N  –  C E R T  H A S  B E E N  L O A D E D ,  I S S U E  N E W  I N V O I C E  1  O F  3

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

VA01 – Created with Reference to Original Billing/Invoice Document

• Processed via a separate SAP sales order document that is referenced to the original billing/invoice document.

• See DATES above – this date requirement applies in VA01 as well.

• Reinvoicing would be another separate DR document, without reference, as reinvoicing would use new tax configuration.

Note: Will use prior billing tax treatment without requiring back dating of certificates for pre-go-live (11/6/2021) invoices.

Note: Reinvoicing the customer will require active certificate matching the creation date of the new sales order document.

This document does not include any export controlled technical data..

Note:  Tax Engine priority – THE FOLLOWING DATES IN THIS SEQUENCE:

• Service Rendered Date (PGI Date for goods transaction,)

• Pricing Date  (Typically defaults to sales order creation date for sales order related invoicing, can be manually updated.)

• Billing Date   (Typically defaults to sales order creation date for sales order related invoicing, can be manually updated.)
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I N V O I C E  C O R R E C T I O N  –  C E R T  H A S  B E E N  L O A D E D ,  I S S U E  N E W  I N V O I C E  2  O F  3

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

VF11 – Cancel and Rebill

• Credit and reinvoicing occurs in the original sales order.

• DATES:  VF11 will only work if the post goods issue (PGI) date (if shipped) or pricing date (for non-shippable items) [see note] is within the 

sales tax exemption certificate valid dates. 

• Ensure that you input the required validity date on the transmittal sheet when submitting to Avalara.

Note: Does not use prior billing tax treatment for credit – need to back date certificate.

Note: Back dating of Cert in Cert Capture has been approved by tax compliance team.

Note: we are in the process of fixing VF11’s transaction audit report issue; the solution is expected to be delivered by the end of Jan, 2022;  if 

you use VF11 before end of Jan, 2022, please inform Matt Brodbar

This document does not include any export controlled technical data..

Note:  Tax Engine priority – THE FOLLOWING DATES IN THIS SEQUENCE:

• Service Rendered Date (PGI Date for goods transaction,)

• Pricing Date  (Typically defaults to sales order creation date for sales order related invoicing, can be manually updated.)

• Billing Date   (Typically defaults to sales order creation date for sales order related invoicing, can be manually updated.)
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I N V O I C E  C O R R E C T I O N  –  C E R T  H A S  B E E N  L O A D E D ,  I S S U E  N E W  I N V O I C E  3  O F  3

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

FB75 – Finance Invoice Credit (not a tax preferred solution)

• Alternate solution if Business Unit does not want to, or cannot, issue a credit.

• Exception process only when volume of invoices prohibits processing with reference to Billing/Invoice Document, or 

it is not feasible or desirable to send an updated invoice to the customer.

• Post to AR (credit) and Tax Liability Account (debit) – valid customer cert loaded into cert capture.

• Documentation to be included in SAP via the “Store Business Document.”  [DO NOT use Attachment – see 

additional training.  Attachment would list all sales orders/billing documents that are included in the credit.

• Notify tax –GP RTXHQ S&U Tax Support <su.taxsupport@rtx.com>– send document number after storing the 

business document.

This document does not include any export controlled technical data..

* See FB75 Process Details in Appendix
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K E Y  P R O C E S S  C H A N G E  –  V A 0 1

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

Credits are to be created with reference to original Billing/Invoice Document NOT Sales Order

• DO NOT use Sales Order

• Sales Order is not the final tax document, the Invoice is the final tax document

• Referencing Billing/Invoice document ensures proper alignment of tax treatment across documents.

This document does not include any export controlled technical data..

Team Code aewe8t8
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T A X  D E T E R M I N A T I O N  D A T E S

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

This document does not include any export controlled technical data..

Billing Date

Service Rendered Date
Pricing Date

The Tax Engine uses these dates in this priority 

sequence for tax determination.  Note that that these 

dated may be defaults from the Sales Order Creation 

Date, delivery date, or, in some cases, may be 

manually input:

• Service Rendered Date

• Pricing Date

• Billing Date

Look on the Billing/Invoice Document

Item Detail Tab for the dates used for tax determination 

– not the sales order.

Team Code aewe8t8
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PAY SHORT PROCESS

This document does not include any export controlled technical data..
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I N V O I C E  P A I D  S H O R T  –  C E R T  L O A D E D  O R  T A X  T E A M  V A L I D A T E D  N O  T A X  D U E

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

FB75 – Finance Invoice Credit

• Post to AR (credit) and Tax Liability Account (debit) – valid customer cert loaded into cert capture.

• Documentation to be included in SAP via the “Store Business Document.”  

• [DO NOT use Attachment – see additional training.  

• Attachment would list all sales orders/billing documents that are included in the credit.

• Notify tax –GP RTXHQ S&U Tax Support <su.taxsupport@rtx.com>– send document number after storing the 

business document.

• FSS will use Reason Code 040 for Tax Short Pay – see next screen for an example.

This document does not include any export controlled technical data..

* See FB75 Process Details in Appendix
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A R  S H O R T  P A Y  D U E  T O  T A X  –  F B L 5 N  R E A S O N  C O D E  0 4 0

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

This document does not include any export controlled technical data..

Team Code aewe8t8

* Example of open invoices/short payments due to tax. 
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NOT PURSUE TAX 

COLLECTION FROM 

CUSTOMER

This document does not include any export controlled technical data..
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T A X  W R I T E - O F F  –  W E  A R E  N O T  G O I N G  T O  P U R S U E  C O L L E C T I O N  O F  T A X

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

FB75 – Finance Invoice

• Post to AR (credit) and Cost of Sales (debit)

• Customer paid item without tax and Management agrees that they will not pursue further action.

• Notes:  

• Liability remains, Collins pays the tax on behalf of the customer.

• Tax Expense not recorded; it is a business expense.

• Don’t want to incur the business expense?  Then collect the cert from the customer and load it into 

Cert Capture.

• Documentation – Use Store Business Document, DO NOT USE Attachment, see additional 

training.

This document does not include any export controlled technical data.

Team Code aewe8t8

* See FB75 Process Details in Appendix
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RETURNS

This document does not include any export controlled technical data..
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R E T U R N  –  P R O C E S S  A  R E T U R N  F R O M  T H E  C U S T O M E R  A N D  I S S U E  A  C R E D I T

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

RE or ZRE Sales Order Type in SAP

• Create with Reference to the Original Billing/Invoice Document

• DATES:  ensure that the post goods issue (PGI) date (if shipped) or pricing date (for non-shippable items) [see 

note] is within the sales tax exemption certificate valid dates. 

ZRAS Sales Order

• Use ZMCR and ZMDR document types with reference to the billing document.​

This document does not include any export controlled technical data..

Note:  Tax Engine priority – THE FOLLOWING DATES IN THIS SEQUENCE

1. Service Rendered Date 

2. Pricing Date

3. Billing Date

Team Code aewe8t8
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P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

This document does not include any export controlled technical data..

Example of a ZRE Document

ZRE created using sales order from Slide 10

Service Rendered date automatically populated from 

the original PGI.  Also, since it is the earliest date, that 

is what One Source will use.

Note:  Tax Engine priority 

THE FOLLOWING DATES IN THIS SEQUENCE …

1. Service Rendered Date

2. Pricing Date

3. Billing Date
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STORE BUSINESS 

DOCUMENT

This document does not include any export controlled technical data..
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H O W  T O  “ S T O R E  B U S I N E S S  D O C U M E N T ”  I N  S A P

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

Do . . .

• Use “Store Business Document”

• Use the option for the applicable company code.

• Use the right selection for your document type, e.g. xls, doc, pdf

• Test process/access now, submit Service Now (SNOW) ticket as needed to resolve issues.

Do Not . . . 

• Worry about the accounting document description - i.e. you can use the “AP” description for an 

“AR” document.

• Use Attachments – Attachments are not secured and are stored on the SAP Server, not the 

document server.  They can impact overall SAP performance.

This document does not include any export controlled technical data. 

Team Code aewe8t8
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H O W  T O  “ S T O R E  A  B U S I N E S S  D O C U M E N T ”  I N  S A P

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

• View document

• Use this Icon: 

• Select Create

• Select Store business document

This document does not include any export controlled technical data..

Team Code aewe8t8
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H O W  T O  “ S T O R E  A  B U S I N E S S  D O C U M E N T ”  I N  S A P

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

• Scroll down and find your company 

code

• Select an appropriate document type.

• Note that you can use the “AP” 

document type for a non-AP 

transaction.

This document does not include any export controlled technical data.

Team Code aewe8t8
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H O W  T O  “ S T O R E  A  B U S I N E S S  D O C U M E N T ”  I N  S A P

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

Drag your file from 

your PC or Network 

folder to the SAP 

Drag & Drop box.

Add a description 

and check the green 

check.

This document does not include any export controlled technical data..

Team Code aewe8t8
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H O W  T O  “ S T O R E  A  B U S I N E S S  D O C U M E N T ”  I N  S A P

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

• Your file will be added

• Click the green check

This document does not include any export controlled technical data..

Team Code aewe8t8
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H O W  T O  “ S T O R E  A  B U S I N E S S  D O C U M E N T ”  I N  S A P

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

Your file will be visible in the attachment list.

This document does not include any export controlled technical data..

Team Code aewe8t8
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FUTURE ENHANCEMENTS 

SUGGESTED

This document does not include any export controlled technical data..



© 2021 Collins Aerospace

F U T U R E  E N H A N C E M E N T S  B A R B  M :  S H O U L D  W E  P U T  T H I S  S L I D E  A S  A P P E N D I X ?

P R O C E S S I N G  TA X  C O R R E C T I O N S  A N D  A D J U S T M E N T S

Process all Tax Adjustments with VA01  

• Reference original Billing/Invoice Document – link for tax reporting.

• Eliminate FB75 – Finance Invoice

• Eliminate storing documents in SAP.

Create two new part numbers configured for correct accounting:

• TAX_ADJ_CERT – DR Tax Liability, CR AR

• TAX_ADJ_NOCERT – DR Cost of Sales, CR AR

Barb Nieders to present to the Council for prioritization

This document does not include any export controlled technical data..

Team Code aewe8t8
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S A M P L E  Z R E  R E T U R N  I T E M  –  W /  R E F E R E N C E  T O  O R I G I N A L  D E L I V E R Y  ( B A R B  M :  C A N  Y O U  R E V I E W  
S L I D E  1 9  T O  2 1  O N E  M O R E  T I M E ? )

ONESOURCE SALES ORDER PROCESSING

This document does not include any export controlled technical data..
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S H O R T  P A Y M E N T / T A X  W R I T E  O F F  P R O C E S S E S

ONESOURCE SALES ORDER PROCESSING

This document does not include any export controlled technical data..

• Legacy HS

• FSS Write off only if we cannot determine cause

• All others managed via a system document – eg. 

FB75

• ASG

• Write off by FSS

• Business can request write-off, email?

• Short Pay

• Business validates that customer does not owe tax 

– Cert Capture Updated

• FSS Write Off (Not Preferred)

• FB75 (Attach excel document, not preferred)

• Sales Order Ref Billing Document (New – tax 

preferred.)

• Business validates that customer owes tax (i.e. 

Cert Capture No Update) but we are not going to 

ask them to pay it.

• Expense

• Cost of Sales
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O T H E R  C R E D I T  S C E N A R I O S  –  N O T  A D J U S T I N G  U S  S A L E S  T A X

ONESOURCE SALES ORDER PROCESSING

ASG

• Annual Contract Royalty Credits

• International – non-domestic tax credits

SIS

• ZRE Returns Sales Orders – Return of Parts – Service Date – High Priority

• Tax Engine determines tax date based on the following priority:

• Service Rendered Date – Match the original invoice date???

• Pricing Date

• Billing Date

This document does not include any export controlled technical data..
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APPENDIX A –  ONESOURCE REPORT 

ENHANCEMENT  

This document does not include any export controlled technical data..
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O N E S O U R C E  TA X  R E P O R T I N G  E N H A N C E M E N T  

T O  T R A C E  O R I G I N A L D O C U M E N T  N U M B E R S  

VA 0 1  V F 11

This document does not include any export controlled technical data. 
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O N E S O U R C E  R E P O R T  H A S  B E E N  E N H A N C E D  T O  O F F E R  T R A C T A B I L I T Y  O F  

O R I G I N A L  D O C U M E N T  N U M B E R  ( V A 0 1 )

E X A M P L E :  O R I G I N A L  B I L L I N G  I S  I S S U E D  B E F O R E  E X E M P T I O N  C E R T I F I C A T E  I S  

L O A D E D  A N D  C R E D I T  M E M O  A N D  D E B I T  M E M O  I S  I S S U E D  A F T E R  E X E M P T I O N  

C E R T I F I C A T E  L O A D E D .

SAMPLE – I  (QS1)

32

Original Inv# 44567543 - taxable CR Inv# 89309402 - taxable DM Inv# 44633394 - exempt
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1 . E X T R A C T  R E P O R T  T R A C K S  

T H E  O R I G I N A L  I N V O I C E ,  

C R E D I T  O N E S O U R C E  

T R A N S A C T I O N  M E M O  A N D  

D E B I T  M E M O

2 . A T T R I B U T E  2 6  I S  T H E  O N E  

C A P T U R E S  T H E  D O C  N U M B E R  

O F  T H E  O R I G I N A L  I N V O I C E ;

3 . T A X  D E T E R M I N A T I O N  D A T E  

I S  T H E  S A M E  O N E  W I T H  T H E  

O R I G I N A L  I N V O I C E .

33

O N E S O U R C E  R E P O R T  H A S  B E E N  E N H A N C E D  T O  O F F E R  T R A C T A B I L I T Y  O F  

O R I G I N A L  D O C U M E N T  N U M B E R  ( V A 0 1 )

Company Name Customer Number Document Number Exempt Amount Gross Amount Tax Amount Tax Code Attribute 26 - Line Tax Determination Date

6001 - Hamilton Sundstrand Corporation 0000012246 0089309402 0.00 -18,707.86 -1,122.47 O1 0044567543 10-Feb-2020

6001 - Hamilton Sundstrand Corporation 0000012246 0089309402 0.00 -18,707.86 -50.00 O1 0044567543 10-Feb-2020

6001 - Hamilton Sundstrand Corporation 0000012246 0044633394 18,707.86 18,707.86 0.00 O1 0044567543 10-Feb-2020

6001 - Hamilton Sundstrand Corporation 0000012246 0044633394 18,707.86 18,707.86 0.00 O1 0044567543 10-Feb-2020

• Original Inv# 44567543 – taxable

• CR Inv# 89309402 – taxable

• DM Inv# 44633394 - exempt

Original Billing is issued before Exemption Certificate is loaded and Credit 

Memo and Debit Memo is issued after Exemption Certificate loaded.
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1 . E X T R A C T  R E P O R T  T R A C K S  

T H E  O R I G I N A L  I N V O I C E ,  

C R E D I T  O N E S O U R C E  

T R A N S A C T I O N  M E M O  A N D  

D E B I T  M E M O

2 . A T T R I B U T E  2 6  I S  T H E  O N E  

C A P T U R E S  T H E  D O C  N U M B E R  

O F  T H E  O R I G I N A L  I N V O I C E ;

3 . T A X  D E T E R M I N A T I O N  D A T E  

I S  T H E  S A M E  O N E  W I T H  T H E  

O R I G I N A L  I N V O I C E .

34

O N E S O U R C E  R E P O R T  H A S  B E E N  E N H A N C E D  T O  O F F E R  T R A C T A B I L I T Y  O F  

O R I G I N A L  D O C U M E N T  N U M B E R  ( V A 0 1 )

Company Name Customer Number Document Number Exempt Amount Gross Amount Tax Amount Tax Code Attribute 26 - Line Tax Determination Date

6001 - Hamilton Sundstrand Corporation 0000012246 0089309402 0.00 -18,707.86 -1,122.47 O1 0044567543 10-Feb-2020

6001 - Hamilton Sundstrand Corporation 0000012246 0089309402 0.00 -18,707.86 -50.00 O1 0044567543 10-Feb-2020

6001 - Hamilton Sundstrand Corporation 0000012246 0044633394 18,707.86 18,707.86 0.00 O1 0044567543 10-Feb-2020

6001 - Hamilton Sundstrand Corporation 0000012246 0044633394 18,707.86 18,707.86 0.00 O1 0044567543 10-Feb-2020

• Original Inv# 44567543 – taxable

• CR Inv# 89309402 – taxable

• DM Inv# 44633394 - exempt

Original Billing is issued before Exemption Certificate is loaded and Credit 

Memo and Debit Memo is issued after Exemption Certificate loaded.
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1 . ( Q 0 1  E X A M P L E )  –  O R I G I N A L  I N V O I C E  ( Q 0 1 :  4 6 1 7 8 2 4 0 ) -  T A X A B L E

2 . B I L L I N G  C A N C E L L A T I O N

35

O N E S O U R C E  R E P O R T  H A S  B E E N  E N H A N C E D  T O  O F F E R  T R A C T A B I L I T Y  O F  

O R I G I N A L  D O C U M E N T  N U M B E R  F O R  C A N C E L L E D  D O C U M E N T ( V F 1 1 )

1 2
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O N E S O U R C E  R E P O R T  H A S  B E E N  E N H A N C E D  T O  O F F E R  T R A C T A B I L I T Y  O F  

O R I G I N A L  D O C U M E N T  N U M B E R  F O R  C A N C E L L E D  D O C U M E N T ( V F 1 1 )

36

3. (Q01 Example) add the needed 

certificate for sold to customer 

before rebill

3
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37

* Attribute 1 is the one captures the doc number of the original invoice; 

O N E S O U R C E  R E P O R T  H A S  B E E N  E N H A N C E D  T O  O F F E R  T R A C T A B I L I T Y  

O F  O R I G I N A L  D O C U M E N T  N U M B E R  F O R  C A N C E L L E D  D O C U M E N T ( V F 1 1 )
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APPENDIX B –  FB75

This document does not include any export controlled technical data..
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F B 7 5  T A X  O N L Y  A D J U S T M E N T  –  O N E  C R E D I T  P E R  I N V O I C E

U S E  O N  E X C E P T I O N  B A S I S  O N L Y  ( N O  T R A C E A B I L I T Y )

V A L I D  E X E M P T I O N  C E R T I F I C A T E  M U S T  B E  L O A D E D  I N  O N E  S O U R C E  B E F O R E  

A N Y  C R E D I T  C A N  T A K E  P L A C E .  C E R T  N E E D S  T O  C O V E R  T H E  S E R V I C E  R E N D E R  

D A T E  O N  T H E  O R I G I N A L  O R D E R  O F  T H E  I N V O I C E .

39

•Enter Company Code for your business of where incorrect tax Invoice was created and press Enter on the keyboard or click green check mark below.

t

Enter the following Header fields on the Basic Data tab. 
•Transactn - Credit memo

•Customer - Payer Customer #

•Document date – Today’s Date

•Posting Date -Today’s Date

•Reference – Tax Credit (THIS IS A MUST IN ORDER TO BE ABLE TO IDENTIFY IT’S A TAX CREDIT DONE THROUGH FB75 AND NO OTHER TYPE OF CREDIT) KEY FIELD FOR REPORTS.

•Amount - Tax Amount (Do not put in the Tax Amount field)

•Text - Reverse Tax for invoice and the invoice number (this should be the original invoice number the ax was charged on).
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F B 7 5  T A X  O N L Y  A D J U S T M E N T  –  O N E  C R E D I T  P E R  I N V O I C E

40

Enter the following item fields and press Enter through all warning messages:

G/L acct – 240500 if you credit tax; if writing off, the G/L should be cost of sales account
Amount in doc curr. – Tax Amount
Tax code – ZO (letter O, not zero) MUST BE INCLUDED ON ALL TAX CREDITS/DEBITS
Tax jurisdiction code – Ship to on order - It is country + State + Zip  e.g. USNY1053010 (country + State + Zip)
See next screen if you do not know how to find the ship to information for the order.

Click on the Payment tab.

 

Enter the original invoice number that you are cancelling the taxes on in the Inv. Ref field and the year the original invoice was dated (Do 

not add anything in the third field – leave blank). This invoice date is important so it pulls in the right field for the profit center of the 

original invoice. Even though the tax amount will go to the g/l account you specify below – when the credit goes to A/R, the profit center it

will carry will be of the original invoice. This helps the open A/R to show up on the right BU’s reports.
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T O  F I N D  T H E  T A X  J U R I S D I C T I O N  C O D E  T O  B E  E N T E R E D  O N  T H E  C R E D I T  –  G O  

T O  V A 0 3  –  E N T E R  T H E  B I L L I N G  D O C U M E N T  –  C L I C K  O N  S E A R C H

S E E  N E X T  S C R E E N

41

See Next Screen 
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G O  T O  T H E  H E A D E R  O N  T H E  O R D E R  

G O  T O  N E X T  P A G E

G O  T O  T H E  P A R T N E R S  T A B

42

Go to next page
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D O U B L E  C L I C K  O N  T H E  “ S H I P - T O  P A R T Y ”  “ P A R T N E R ”  #  E G .  7 3 3 0 6  B E L O W

  

T H E  T A X  J U R I S D I C T I O N  C O D E  S H O U L D  B E  B A S E D  O F F  O F  T H I S  S C R E E N  U S  V A  2 0 1 4 -  7 6 2 1 6
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T A B  O V E R  T O  T E X T  F I E L D  A N D  T Y P E  T A X  C R E D I T  A G A I N S T  O R I G I N A L  I N V O I C E  X X X X X X X X  A N D  

Y E A R  X X X X .  T H I S  N O T E  W I L L  A P P E A R  O N  T H E  C R E D I T  I N V O I C E .

S A V E  A T  T O P  O F  S C R E E N  –  Y O U  W I L L  G E T  D I F F E R E N T  W A R N I N G  M E S S A G E S  B U T  O K  T O  E N T E R  

T H R O U G H  T H E  O N E S  S H O W I N G  O N  T H E  N E X T  P A G E S
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E N T E R  T H R O U G H  T H E  F O L L O W I N G  W A R N I N G  M E S S A G E S  –  ( W A R N I N G  M E S S A G E S  W I L L  H A V E  A  

Y E L L O W  M E S S A G E  S I G N  A S  B E L O W

C R E D I T  M E M O  H A S  B E E N  C R E A T E D
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A T T A C H I N G  S I G N E D  F O R M  T O  C R E D I T  O R  E M A I L  F R O M  A D M I N I S T R A T I O N  I N S T R U C T I N G  T O  I S S U E  

C R E D I T S .

G O  T O  F B 0 2

E N T E R  I N  T H E  B E L O W  I N F O R M A T I O N  A N D  H I T  E N T E R  O R  I T  M A Y  J U S T  F I L L  I N  W I T H  T H E  R I G H T  

I N F O R M A T I O N

Y O U  C A N  V E R I F Y  T H A T  T H E  C O R R E C T  A C C O U N T S  W E R E  U S E D  W H E N  C R E A T I N G  T H E  T A X  C R E D I T .  

T H E  P R O F I T  C E N T E R  F O R  T H E  T A X  W I L L  B E  D I F F E R E N T  F O R  E A C H  C O M P A N Y  C O D E .  T H I S  P R O F I T  

C E N T E R  D E F A U L T S  F O R  C O M P A N Y  C O D E  6 0 0 1 .
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Y O U  W I L L  N E E D  T O  G O  T O  T H E  D R O P  D O W N  A R R O W .

C L I C K  T H E  A R R O W  B E S I D E  I T  –  C R E A T E  –  C R E A T E  A T T A C H M E N T  A N D  P U L L  T H E  D O C U M E N T  F R O M  

Y O U R  S A V E D  F I L E S

* * I T  I S  S U G G E S T E D  Y O U  S A V E  T H E  B A C K U P  W I T H  T H E  N E W  C R E D I T  N O T E  N U M B E R  I N  T H E  

T I T L E * *
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For auditing purpose and to standardize putting notes on a sales order when a tax credit is performed, follow the procedure 

below. FB75 has no connection to the original sales order so there will not be any link to this credit in your document flow of the 

original sales order.

Go to VA02 - type in order number – hit enter

Select the header icon
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Go to the texts tab

Double click on the Billing Note Internal and add a note like the one below. Make sure to at least put the credit number and year, and it was done in 

FB75. This is because you have to go to a special t-code to print these credits and will give people a heads up where to go print them or type 

exactly like below so a person knows exactly what t-code to print this credit from. Also if the customer short paid, you may want to add to the notes 

the document number showing in AR.

Click the save button at the top of the screen and you will get a note stating it has been saved.
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I F  Y O U  G O  B A C K  I N T O  T H E  O R D E R ,  Y O U R  N O T E S  W I L L  A P P E A R  A S  F O L L O W S  A N D  T H E  B I L L I N G  

N O T E  I N T E R N A L  W I L L  H A V E  “ E N ”  I N  T H E  L A N G .  C O L U M N  T O  S H O W  T H E R E  I S  A  N O T E .  D O U B L E  

C L I C K  O N  T H E  “ B I L L I N G  N O T E  I N T E R N A L ” .  Y O U  W I L L  S E E  T H E  S A V E D  M E S S A G E .  
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Printing an Invoice

Go to t-code ZFIGMINV

Enter the following fields and click Execute button:

Barb M: how to print credit and make it a PDF, do you know?
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Copy of Credit below

Sometimes the Purchase Order from the original invoice also appears on the credit note, even though you did not type that in FB75. It 

pulled the purchase order from the original invoice when it was entered on the Payment tab. Other times it just pulls the customer number. 

This can be sent to the customer or just kept internally. These credits do not get sent out to the customer by the billing department so if 

customer needs this credit you will need to print and send.
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Finance – Send all information back to the administration team that credit was completed. If customer has not paid the 

invoice provide administration team with a copy of the credit.

Administration should be providing the customer with any copies they need to pay and should send information to the 

proper credit and collection rep. to offset any open items in A/R related to credits which have been issued. Or send to 

cash.application@hs.utc.com and copy each credit and collection

mailto:cash.application@hs.utc.com
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T O  D O  I T E M S

ONESOURCE SALES ORDER PROCESSING

#- F To Do Actions/Comments Assigned to ECD Status

1 How to process other, not tax adjustment 
related, credits

• Provide examples of credits other than tax to the 
tax team for review.  (Complete)

• Schedule Follow-up  with Tax Department as 
Needed to address your issues.

Team Members 9/17/2021



2 Using VA01 to adjust tax after a customer short-
pays an invoice, AND cert capture has been 
updated to exempt the customer OR master 
data has been updated to exempt the 
transaction.

• Identify Name and GL Account Number
• Submit DT Ticket
• Configuration
• Testing and Validation

From Barb and Theresa
• US Sales taxes adjustment
• 240500

INC3246430 created
Add config for New Part Number that Offsets to Tax 
Adjustment Account - Global Next Project (April 
Jackson)

Barb N/Theresa S.
Barb M

DT
Team

Email Sent(BAM)

DT Ticket
TO BE PRIORITIZE 

AS AN 
ENHANCEMENT – 
USE FB75 IN THE 

INTERIM.

Barb Neiders to 
address with 

Council.
CLOSED for this 

project.



3 FB75 for large adjustments, attached document 
in FBL5N.

• Provide Example
• Submit ticket and validate that transaction is 

activated for document server

INC3246560 created
FBL5N - Please validate that this transaction is activate 
for the document server (Mary Panther)

Barb N/Theresa S.
Barb M

Email Sent(BAM)

DT Ticket
VALIDATED will 

provide training to 
users.



This document does not include any export controlled technical data..
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ONESOURCE SALES ORDER PROCESSING

#7 To Do Actions/Comments Assigned to ECD Status

4 ZRAS Returns Process – not currently 
configured to allow creation with reference to 
invoice.  Use CR/DR Memo

VA01
• ZSCR – Cannot reference billing document. 

(In SJI)
• CR –Can reference billing document. (Need 

to update SJI.)

• Update standard work to use VA01 with CR sales 
order type and reference billing document.   
(Ranjini)

• Follow-up with Foley MRO (VA01/VF11)  (Barb)

• Process works with ZMCR and ZMDR document 
types.  

Barb M
Ranjini

Barb M.

Meeting 8/30



5 ZSCI Consignment Process – uses separate sales 
order types, may not work with above 
documents, would need further testing.

• Set up example in test. (Ranjini)
• VA01 Consumption Invoicing (ZCI)
• VA01 Return Invoicing (ZSRE)

• See if there is a difference using CR (Ranjini)
• Create DT ticket to request how to “create with 

reference to Invoice.”
• Implement any required DT Changes
• Create Ticket to Tax Technology for Review

Ranjini
Barb M

DT
Barb M

Requested 
additional testing 

from ASG Team on 
10/17 – lower 

priority, process 
not active for ASG.



6 What is the impact to the ZRE process? • Need to create with reference to billing document.
• Need to ensure that certificate is valid on original 

shipment date/service rendered date.

Barb



7 What is accounting if business forgives tax • Write off as cost of sales. Cat Yetman



This document does not include any export controlled technical data..
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TCode Who Description Description Reference Comment

VF11

(VF02 
w/Cancel 
Option 
calls VF11)

Billing Team

Finance Team

Cancelling the original invoice 

with tax on the original sales 

order. 

(Rebill would occur on VF01 

or VF04 on the same sales 

order.)

Cancel/Rebill - Referenced to the Billing 

Document (Invoice Number).  

Note:  VF11 will only work if the PGI Date is 

within the sales tax exemption certificate valid 

dates.  For example, if you Avalara says the 

valid date is Feb 1, but the PGI (shipment 

date) was Jan 31, VF11 will not work.

Created in the sales 
order, so there is an 
automatic 

Tax Preferred.  Adjusts tax based on 

original invoice and sends 

Invoice Number to Tax Report.

Need to ensure that the Customer 

Certificate is active as of the original 

PGI Date (shipment date)– service 

rendered date.

VA01 Customer Service Rep
Sales Order Entry

Process a separate SAP 

Credit Transaction for the 

original sales amount plus tax. 

(Rebill, if required, would 

occur using a DR.  No 

reference to billing document 

because we want different tax 

treatment.)

Complete Rebill with Original Part Number 

w/Tax Determination to Correct Tax Account, 

(CR/DR)

Create credit with 

Reference to Billing 

Document  (Invoice 
Number)

Tax Preferred.  Adjusts tax based on 

original invoice and sends Invoice 

Number to Tax Report

If we are specifically adjusting tax, 

reference to billing document is 

required.

Team Code aewe8t8
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TCode Who Description Description Reference Comment

CURRENT PROCESS

FB75 Finance Finance Invoice No part number required, offset to GL Account 
with a miscellaneous invoice.

• DR Tax Liability
• CR Customer Account

Cannot create these with 
reference.  See comment 
– attach documentation 
in FBL5N.

• Not tax preferred , if there is no other 
option, this is the one to use

• Used when customer has short-paid the 
invoice, and now Cert Capture has 
provided certificate or master data has 
been updated, and volume of invoices 
prohibits processing at the line item 
level.

• Attach PDF to Invoice in FBL5N.  

FUTURE PROCESS – Enhancement Request Submitted – Use FB75 in the interim.

VA01 Customer Service Rep
Sales Order Entry – 
Short Payment due to 
Tax, and we have 
validated that we 
have valid cert.

CR/DR Memo for Tax Only 
Lump Sum Credit “Credit”

• New part number with correct JL account 
number (US) 

• DR Tax Liability
• CR Customer Account

Note:  Material group on the new part number 
would need to be set to not tax.

Create with Reference to 
Billing Document and 
change the part number 
and amount on the line 
item.

• Used when customer has short-paid the 
invoice, and now has provided a 
certificate or master data has been 
updated.

Team Code aewe8t8

Notes

- Open unpaid tax amounts will consume credit levels, as SAP will see it as an open AR.

- Collector can view details during the hold review/release process.

- Business Expense for Write-off w/o certificate:  Cat Yetman to provide input on accounting and approval required.
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TCode Who Description Description Reference Comment

Do not use this method for processing a TAX adjustment:

VA01 Customer Service Rep
Sales Order Entry

Separate SAP Credit 

Transaction

Complete Rebill with Original Part Number 

w/Tax Determination to Correct Tax Account, 

(CR/DR) – 

• Operationally more efficient

• May not know the original invoice number.  

• General Credit

Create credit with 

Reference to Sales 

Order

• Tax – sales order is not considered a legal 
document and is not pulled into the One 
Source report.

• This process should NOT be used when 
processing a credit related to the 
invoicing of tax in error.

Team Code aewe8t8
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TCode Who Description Description Reference Comment

Other • ZRAS Returns Process –Use ZMCR and ZMDR document types with reference to the billing document.

• ZSCI Consignment Process – uses separate sales order types, may not work with above documents, needs further testing.

• Note: If your business uses the consignment process, please perform your own validation of the credit/rebill process and how the transactions should 

be created with reference to the original billing document.

Returns Customer Service
• ZRE

Create with reference to the original billing document to ensure consistent tax treatment.

Tax Engine determines tax date based on the following priority:

Service Rendered Date – Matches the original shipment (PGI date) /invoice date.

Pricing Date

Billing Date

Business unit will need to ensure that they coordinate with Avalara to activate the Certificate as of the original shipment (PGI date)/invoice date, not the 

date that the cert is submitted for verification.   Make sure to enter the date on the transmittal form.

Team Code aewe8t8



© 2021 Collins Aerospace

G O A L

ONESOURCE SALES ORDER PROCESSING

Facilitated discussion

Cover various business unit scenarios

Identify potential system improvements required

Develop agreed to standard work for different scenarios

This document does not include any export controlled technical data..62

Take Away

• Each business has different operating scenarios

• We do not all work like R2 businesses

• SAP and Tax is complicated

Team Code aewe8t8
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ONESOURCE SALES ORDER PROCESSING

Included

• Invoice has been created in SAP with tax.

• Customer is not taxable and we need to create a credit to adjust for the tax.

Excluded

• All other credits such as pricing, warranty, assertions, etc.

• These items should be addressed in a separate session.

This document does not include any export controlled technical data..63
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H O W  T A X  E R R O R S  C A N  B E  R E S O L V E D  A F T E R  I N V O I C E  I S  I S S U E D

ONESOURCE SALES ORDER PROCESSING
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Approved Methods

1. Cert Capture Exposure Zone Resolved – Certificate loaded, or 

renewed, in Cert Capture, resulting in the resolution of the 

“Exposure Zone.”

2. SAP Master Data Correction – We’ve updated the SAP Master Data 

– e.g. Recon Account, to eliminate the tax calculation.

Other Methods – Would Require Tax Approval

1. SAP Tax Correction Only – SAP correction only – tax 

engine/certificate not updated.  Tax to be adjusted from customer 

account based on business/tax approval.  Or due to system error.

2. One Source Exemption - One Source code updated to exempt the 

transaction, purchase order, or customer from sales tax 

determination.  

Tax Team Response:– We do not plan to ever update One Source 

directly to exempt a specific non-direct government trade 

customer or a transaction from US Tax.

64
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V F 1 1  C A N C E L  A N D  R E B I L L

ONESOURCE SALES ORDER PROCESSING

Cancel original invoice, reference the original billing document and then reinvoice on the original sales 

order.  Re-engages the tax engine.

• Does not flow the original invoice number on the cancellation to tax reporting

• Enhancement in Process – Before Cert Capture Go Live

• Businesses do not use due to ability to delete the delivery document which stops the generation of 

the credit.  

• This happens if the dates are not properly updated on the cancellation and the accounting document is not 

properly generated, and operations continues forward with the cancellation of the invoice.

This document does not include any export controlled technical data..65
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V A 0 1  R E F E R E N C E D  T O  B I L L I N G  D O C U M E N T

ONESOURCE SALES ORDER PROCESSING

Process a credit memo (CR with subsequent DR) and reference the original billing document so that OneSource uses 

the same tax determination that was used on the original invoice.

•  TAX PREFERRED METHOD as tax on the credit will match tax on the original invoice.

Create DR and reprice the order to re-engage the tax engine and pick up the new tax determination.

• Ying needs to check and provide clarification.

• Rebill document types – ANY SALES ORDER TYPE CAN BE USED??  DR – does DR reference the original billing 

document or sales order?  

• Pre-Global Next vs Post-Global Next

This document does not include any export controlled technical data..66
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V F 0 1  R E F E R E N C E D  T O  S A L E S  O R D E R

ONESOURCE SALES ORDER PROCESSING

Process a credit memo and reference the sales order used for the original shipment.  

• Used by the business for large sales orders with numerous shipments – we do not know what 

invoice was used for the original shipment.  We shipped 1,000 parts and customer is returning one 

of them.

• Also used when the sales order type is not configured to allow reference to the billing document – 

e.g. ZFR – should we use ZMCR and ZMDR?

This document does not include any export controlled technical data..67
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S E P A R A T E  S A P  C R E D I T  T R A N S A C T I O N

ONESOURCE SALES ORDER PROCESSING

Some SAP process flows have a separate transaction for sales orders how do these work: 

• ZRAS – Repairs Process

• ZRE – Regular Return

• Consignment

• ZCSI – Issue Consignment Material

• We cannot issue a credit memo against a ZCSI invoice via VF11.

• ZSCP – Pickup Consignment/ Return to Rohr Inc.

• ZSRE – Consignment Return – Reverse Sale/Return to consignment.

This document does not include any export controlled technical data..68
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F B 7 5  F I N A N C E  I N V O I C E

ONESOURCE SALES ORDER PROCESSING

• If Cert Capture/One Source is not updated, FB75 is the only way to process the correction.

• Some businesses prefer FB75 due to accounting, customer interface and cash application 

concerns.

• Adjustments made in subsequent accounting periods are processed via FB75 for Landing Systems.

• FB75 is used when we do not want so send a corrected invoice to the customer to avoid problems in the  

payment and cash application process. 

This document does not include any export controlled technical data..69
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