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ACCOUNT STATEMENTS & INVOICES

CUSTOMER PORTAL USER GUIDE



www.customers.collinsaerospace.comNOTE: This website is intended for 

the use of our established customers.

Login to your Collins Portal 

account to see more information 

tailored to your company.

If you do not have an account, click 

the Register button to gain access. 

Instructions can be found here or in 

the FAQ and Customer Support 

page.
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https://www.collinsaerospace.com/what-we-do/service-and-support/support/help/customer-portal-help/
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Click here to get access 

to the individual invoices. 

Access additional information with 

the Welcome widget dropdown 

menu under your name.

Click here to access the Account 

Statements or Invoices. 

 

NOTE: Your account statement 

may be divided into sections 

representing your business 

relationship with various Collins 

Businesses. 



You can search and filter invoices 

assigned to your account. 

Click on the Invoice number link 

to view the document details.

You can download a list 

of invoices.
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Invoice will be shown in a new window. 
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Customer Portal Support Team Email:
customer.portal@collins.com  

For 24/7 global AOG please contact: 
1-877-808-7575 (within U.S.) 

1-860-654-2500 (outside U.S.) 

Collins Customer Portal FAQ and Support: 
https://www.collinsaerospace.com/support/help/

Customer-portal-help  

Collins Business Contacts:
https://www.collinsaerospace.com/support 

mailto:customer.portal@collins.com
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support
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