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CLEARING COOKIES AND CACHE
COLLINS CUSTOMER PORTAL USER GUIDE 
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GOOGLE CHROME BROWSER
Clear Cookies & Cache Files 

Browser Compatibility Note: We strongly recommend using the Google Chrome browser for the 
best experience.
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Open Chrome 
and click on the 
three-dots at 
the top of the 
page

Select Delete 
Browsing Data
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GOOGLE CHROME BROWSER
Clear Cookies & Cache Files 
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After clearing cookies, close & reopen your browser, then try signing into your portal account.

This will open a 
new tab. Have 
the settings be 
as seen here for 
a full reset. Then 
click on Delete 
data. 
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Open Edge and 
click on the three-
dots here

Click on History, 
which will open a 
pop-up

MICROSOFT EDGE BROWSER
Clear Cookies & Cache Files 
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Click on 
trashcan icon
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MICROSOFT EDGE BROWSER
Clear Cookies & Cache Files 

After clearing cookies, close & reopen your browser, then try signing into your portal account.
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This will open a new tab. 
Have the settings be as 
seen here for a full reset. 
Then click on Clear now.
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Customer Portal Support Team Email:
customer.portal@collins.com    

For 24/7 global AOG please contact:
1-877-808-7575 (within U.S.) 
1-860-654-2500 (outside U.S.) 

Collins Business Contacts:
https://www.collinsaerospace.com/support 

Collins Customer Portal FAQ and Support: 
https://www.collinsaerospace.com/support/help/Customer-
portal-help   

CONTACTS
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THANK YOU
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