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LOGIN

Repairs Capability Search

NOTE: This website is intended for www.customers.collinsaerospace.com

the use of our established customers. 3 Collins Aerospace

WELCOME TO THE
CUSTOMER

Login to your Collins Portal PORTAL
account to see more information

-
If you do not have an account, click _ REGISTER

the Register button to gain access.

Instructions can be found here or in

the FAQ and Customer Support

page COLLINS AEROSPACE RTX PRATT & WHITNEY PRIVACY POLICY TERMS OF USE FAQ AND CUSTOMER SUPPORT
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https://www.collinsaerospace.com/what-we-do/service-and-support/support/help/customer-portal-help/

DASHBOARD

Repairs Capability Search

Once signed into your account, you will be directed to the Dashboard page. Here you can view your 3 most recent orders and complete detailed
searches for spare parts, repair capabilities and technical publications.

~adLr-
Welcome -

%‘F Collins Aerospace

Dashboard Spares Repairs Quotes Tech Requests My Publications pair Capat ty Search Enter the part number(s) here,

Spare Parts Search

Use the drop-down menu to select the type of search Repair Gapability Search
you wish to execute (Repair Capability Search). Sobnies Donisstens Enter a single part number, up to 5 part numbers
P ——— (separated by a comma and space) or enter at least
3 characters to execute a wildcard search.
Spare Orders View Order History Repair Orders Wiew
Example: 21597-01, 215917
COrder Date COrder Date COrder Date Order Date COrder Date
06 JAN 20235 10 MAR 2023 12 DEC 2022 25 FEEB 2022 22 JUN 2022 . . .
FO Number PO Mumber PO Mumber PO Number PO Number Note: For wildcard searches, a maximum of 10
results will be returned. You may need to refine
In Process In Process In Process In Process In Process your SearCh |f |t |S tOO broad
Requested Cuotes View All Reguests
Part Number Part Mumber Part Mumber
Pending £1.199.00 £1.000.00
Priced Priced
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SEARCH RESULTS

Repairs Capability Search

Dashboard Spares Repairs Quotes Tech Requests My Publications [JeEeEllerteetiiug=retey 21597-01,215817 Q = Repalr Capablllty Search WI” return the CO”InS
Business Unit and the repair location details for the
requested part number(s).

You searched for "21597-01,215917"

3 Products found

o - 1. Product Notes will display if there are
additional part information.

Valve, Shutofi, Gasper

o it v o ot 2. Repair Location link directs you to the Collins
Aerospace Systems repair plant details page.

Part Business Unit Repair Local Repair Location

S — 3.  Click the Inquire About Repair button to contact a
Collins Customer Service Representative (CSR)
directly for repair service.

Part Business Unit Repair Locat Repair Location

215917 KIDDE MRO 9 HS - Wilson, HS - Wilson, NC, USA e
E——
Lamp Ms25237-327 1
A\ 4

S Collins Aerospace

B From ~
HAMILTON SUNDSTRAND
KIDDE, WILSON Send To KiddeCSR@utas.utc.com
SERVICE CENTER
Cc
Service Station Address: Repair Services Provided: Subject Inquire About Repair : Part number 215917
Kidde Aerospace & Defense «  Fire Detection Products
4200 Airport Drive « Overheat Detection Products
Building B «  Control Electronics
Wilson, NC 27896 «  Fire Extinguishing & Suppression Products

Inquire About Repair:

Email: KiddeCSR@collins.com
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UNRECOGNIZED PART

Repairs Capability Search

Dashboard Spares Repairs Quoles Tech Requesis My Publications [JESTRSSIPEQEICHpg St Q E = If the requested part number IS not recognlzed on our
customer portal, you will be prompted to complete a form
which provides us more information, and we will try to help.

We weren't able to find any results for "#123"

Please tell us about the part you need and we'll get back te you shortly.

Part Number

About The Part
You Need

#123

Quantity

Aircraft Type

Select AirCraft Type -
CAGE Code

Select Cage Code -
CMM / Revision Number

Revision Numbser

Next Higher Assembly

Mext Higher Assembly

Description

Description

Optional Commen ts

Optional Comments

132 Characters left
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CONTACTS
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WhoWeAre v  WhatWeDo~v News~v Careers v Suppliers Customer Service @

Customer Portal Help

C 1} & collinsaerospace.com/what-we-do/service-and-support/support/help/customer-portal-help/ Q ©rv * » 0 a :

Home / Industries We Serve / 24/7 Customer Service / CustomerPortolHelp . SHARE

Doing business w ith Collins Aerospace is getting easier as we deliver a single Customer Portal experience. Users can
easily obtain order and account status as well as order related documents and technical publications all in one place.

Sales terms and conditions

® Terms and Conditions - Repair and Spares

User guides

Customer Portal overview

% Collins Aerospace Customer Portal Demo

§

Watch on (3 Youlube -
R

Access and profile management

e Clear Cookies and Cache Files

® Emuail Preferences And Notification

® Password Reset And Access

* Registration

® User Profile Management

© 2023 Collins Aerospace. | This document does not include any export controlled technical data.

Customer Portal Support Team Email:
customer.portal@collins.com

For 24/7 global AOG please contact:
1-877-808-7575 (within U.S.)
1-860-654-2500 (outside U.S.)

Collins Customer Portal FAQ and Support:
https://www.collinsaerospace.com/support/help/
Customer-portal-help

Collins Business Contacts:
https://www.collinsaerospace.com/support



mailto:customer.portal@collins.com
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support

THANK YOU
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