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REPAIRS CAPABILITY SEARCH

CUSTOMER PORTAL USER GUIDE



www.customers.collinsaerospace.comNOTE: This website is intended for 

the use of our established customers.

Login to your Collins Portal 

account to see more information 

tailored to your company.

If you do not have an account, click 

the Register button to gain access. 

Instructions can be found here or in 

the FAQ and Customer Support 

page.
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https://www.collinsaerospace.com/what-we-do/service-and-support/support/help/customer-portal-help/


Once signed into your account, you will be directed to the Dashboard page. Here you can view your 3 most recent orders and complete detailed 

searches for spare parts, repair capabilities and technical publications.
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Use the drop-down menu to select the type of search 

you wish to execute (Repair Capability Search). 

Enter the part number(s) here.

Enter a single part number, up to 5 part numbers 

(separated by a comma and space) or enter at least 

3 characters to execute a wildcard search.

Example: 21597-01, 215917

Note: For wildcard searches, a maximum of 10 

results will be returned. You may need to refine 

your search if it is too broad. 
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Repair Capability Search will return the Collins 

Business Unit and the repair location details for the 

requested part number(s). 

1. Product Notes will display if there are 

additional part information. 

2. Repair Location link directs you to the Collins 

Aerospace Systems repair plant details page.

3. Click the Inquire About Repair button to contact a 

Collins Customer Service Representative (CSR) 

directly for repair service. 
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If the requested part number is not recognized on our 

customer portal, you will be prompted to complete a form 

which provides us more information, and we will try to help. 
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Customer Portal Support Team Email:
customer.portal@collins.com  

For 24/7 global AOG please contact: 
1-877-808-7575 (within U.S.) 

1-860-654-2500 (outside U.S.) 

Collins Customer Portal FAQ and Support: 
https://www.collinsaerospace.com/support/help/

Customer-portal-help  

Collins Business Contacts:
https://www.collinsaerospace.com/support 

mailto:customer.portal@collins.com
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support
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THANK YOU
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