MY LEARNING *

. ‘\‘ 5
COLLINS CUSTOMER PORTAL USER GUIDE\ ‘ :

-

N2

¥ Collins Aerospace

An RTX Business

© 2025 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.



R,y
LOGIN

Customer Portal

\/2

%nf Collins Aerospace

Access to “My Learning” is

by request only and is not WELCOME TO THE

automatic with access to the CUSTOMER PORTAL To access Collins Customer Training:

Customer Portal. * Existing Customer Portal Users
T — IR with Username & Password.

Customer Portal access is

Separa_lte from access t.O “My REGISTER <—/ * New Customer Portal Users

Learning” and is required 4 Click | reaisTer [then complete the registration

before “My Learning” access process for the Portal.

can be requested. _ .
v" Once access to the Customer Portal is granted,

“My Learning” access will follow mstruc_:tlons on the nex.t page to request access
become active a minimum of . to My Learning (same as existing Portal users).

“

5 A

48-hours after approval.

\""“‘,—-‘
Customer Portal access may :
take additional time for new
user approvals.
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Customer Portal

I . Welcome Portal User
CQII.“sAEros Technical Publications v
AnRTX Business me ﬂ m
[J In Document Search
L Beeshinizal Dts | Infasmmation Only | LS sd Mon-U S Parsans Accaount Sett ngs
Dashboard Repairs Tech Requests My Publications
Address Book
Welcome to the Collins Aerospace Customer Portal!
Business Documents
DASHBOARE ) ) T
Once logged into the Customer Portal, click the arrow dropdown [ —
wepar ol next to your name and choose “My Learning”. User Guides
+ Existing “My Learning” Users can connect directly to Logout
Collins Customer Training with no additional login.
« New Users to “My Learning” can Request Access following
instructions on the next two pages.
Al .
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TRAINING REQUEST SUBMISSION

Customer Portal

Ve collins Aerospace Technical Publications  ~ | | Enter up to 5 part #'s separated by commas n m Welcome Portal User

AnRTX Business
[J In Document Search
Lowtechnical Data ! Information Only / US and Non-US Persons

Dashboard Repairs Tech Requests My Publications

Request Access to the Collins Aerospace Customer Training Website

The Collins Aerospace Customer Training website will provide access to the course catalog and training courseware, and allow

you to register for instructor-led and online courses.

Please provide more information below to support justification for your request to access the training site.

n

y —
2000 Characters left
1. Provide justification to support your request for
access to Collins Customer Training “My Learning”
2. Once complete, click [ ]
\\\\I// o
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TRAINING REQUEST CONFIRMATION

Customer Portal

"< Collins Aerospace Technical Publications v || Ente pa eparated by comma ﬂ m Welcome Portal User
AnRTX Busine: 55

] In Document Search

Le Data Only / US and Non

Dashboard Repairs Tech Requests My Publications

Thank you for submitting your request to access the Collins Aerospace Customer Training website.
Your request will be reviewed by the site administrators. If you have any questions please contact
gphsctc@collins.com

Once successfully submitted, you will receive a thank you screen.

During normal business hours (Monday-Friday), there is a 48-hour

processing cycle for approval and for “My Learning” access to
become active.

If you have any questions about your request to Collins Customer
Training “My Learning”, please contact gphsctc@collins.com.
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LANDING PAGE
My Learning

\l} .
% Collins Aerospace Home v Search for actions or people Q (? e 6 Q VF
AnRTX Business. b -
TO-Dor X
Take Courses 6 5
Courses
Due Anytime

View My Profile View Reminders

After clicking the “My Learning” dropdown from the Portal — you will be directed to this “My Learning” landing page.
« Note that the icons shown may be different than the ones you see on your account.

Click “View My Learning” L
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My Learning

Learning

%\;l/é Sgﬂﬂiﬁerospuce Learning v Search for actions or people )Qa @ & o v Wh at yo u Wi I I see afte r

New Learning g Experience @ © Leaming Administration | i= v

clicking “My Learning”

for Learning Q| Browse Library

from the Landing Page

Collins Customer Training
WELCOME!

Required Learning 4

Required Learning is shown here.

Boeing 777 Environment tal Control
Systems Training

Instructor-Led ® 16h Om

Important Learning refers to training that

Important Learning View All (13)
(M)EMBRASREJETSEL  wo J| (M) AVbusASSOASORAm A e [ (TW) Akbus ASSOXWE RAT(Ram o () AMbus ASSOXWBVEG o J| (TM) 7550 KVA Seris integrated was added to your Iearnmg plan by the
170/190 Air Management Syste... Turbine (RAT) Training Manual Air Turbine) Training Manual Component Maintenance Traini... Drive Generator (IDG) -...

C) Collins Training Manager — for example, the

Invest in Myself

— ;i\l// —_

—b

Latest Bookmarks

@ Air Fan (RAF) -

Continue Course Continue Course Continue Course Continue Course Continue Course

%’é %‘f{ %\fg %:’; materials needed when you attend a class.
= Am [~ v 17 = v |7 v M

T - - T - | Invest in Myself is content that you choose on your

Boﬁn“ 787 EPS Aircraft Power-Up (TM) Boeing 787 Ram Air Fan (RAF) - (TM) Boeing 787 Air Cycle Machine (TM) Airbus A220 RAT (Ram Air (TM) Boeing 777 Environmental ' OWn . C h OOS i n g yo u r OWn CO u rS eS Ca n h e I p to a I i g n Wi th

Component Maintenance Training (ACM) - Component Maintenance. Turbine) Training Manual Control Systems Familiarization.

any training related to your company’s fleet.

e " | (@) . || @] S, ® s " | (@) o Bookmarks is for training content that you want to find

CACTCS Blankets.

quickly and easily.
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BROWSE LIBRARY & REFINE SEARCH
My Learning

2

%" Collins Aerospace Learning v Search for actions or people Q @ & Q VF
AT s \ )

Learning New Learning Experience © | Leaming Administration | i= v
(787 eps aircratt

Suggested Searches.

Browse Library with simple search,
Course Name or Item ID.

Q787 eps aircraft identify
Q787 eps aircraft power
Q787 eps aireraft hosted
Q 787 eps aircraft input

Q787 eps aireraft cactc

il Q 787 eps aircraft describe
Q 787 eps aircratft integration

Suggested Results

[J Boeing 787 EPS Aircraft Power-Up
Online

Click on the course you are interested in
then click Assign to Me and/or add to
your Bookmarks.

S~

@ Boeing 787 EPS APU Start
% Online

View All (13)

Boeing 787 EPS Load Management
% Online

A340 Ram Air aee (TM) Airbus A350 XWB RAT (Ram ... (TM) Airbus A35!

u
s o N i K g:’ Collins Aerospace  Learning v -
1707190 Air Syste... Turbine (RAT) Trainin, g Manual Air Turbine) Training Manual Component Mait AT
Online Online Online Online
&, Approved 8, Approved 8, Approve &, Approve
Find Learning
Continue Course Continue Course Continue Course

eps aircraft power x Q

Refine a “Simple” Search by using > S
Filters such as Learning Type or Category. - |

‘‘‘‘‘‘‘‘‘

_$[&_

= Online Training Item E = Instructor-led Courses

v’ (TM) Training Manuals EXXY v (ILT) Instructor-led Training
v (CBT) Computer-based v (OJT) On-the-Job Training
v (VIDEO) Videos v (VILT) Virtual ILT

EPS131C

......

[}y Boce 797 €PS Eiectical Power System Displeys A) e
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REQUEST FOR COURSE APPROVAL
My Learning

My Learning / Boeing 787 EPS Aircraft Power-Up

Boeing 787 EPS Aircraft Po Recommend  AssigntoMe  Bookmark )
Assign yourself the selected course:

— .}\\’// - Type: Online

Duration: 1.00 hours

. Click from the item page: [l
. Click D H then =20 I

« When approved click “Start Course” from your

=S S

Course Details Online Content

Description Related Topics
EPS152C Boeing 787 EPS Aircraft Power-Up[ 787-8 / 787-9 / 787-10 ]Course Objectives: - Describe External Power functions for

. 1] - 2] 11 H N H

L Electrical Power Systems I t M If I rt t I I t
ground handling & general aperation modes during Aircraft Power-up. - Describe ASG functions and configurations during Alrcraft n ves I n ys e O r m po a n ea rn I n g IS S
Power-up - Describe VFSG functions and configurations during Aircraft Power-up

v Course Information

Credit Course ID: Version
Hours: EPS152C Version 2,
1.00 12/8/20:

My Leaming / Boeing 787 EPS Aireraft Power-Up

.
Request Details My Learning / Bosing 787 EPS Aircraft Power-Up
.
Approval Details Boeing 787 EPS Aircraft Power-Up Review Request
A . A EPS152C
Approval Step: Approvers:
Step 1 of 1 - CTC Approver Virginia Ferrari
Approval Details Boeing 787 EPS Aircraft Power-Up
&nbsp;Pricing Available Upon . . . EPS152C
Request Approval Step Approvers
Step 1 of 1 - CTC Approver Virginia Ferrari

Add Comments &nbsp;Pricing Available Upon

Request
Comments

Add Comments

Comments

2000 characters remaining
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START COURSE & LAUNCH CONTENT

My Learning
Boeing 787 EPS Aircraft Power-Upn_> BBl feen Tess oo e Click Start Course n

Course Information

— \\U/ = Type: Online H
el o « Click Launch Content |H

&nbsp;Pricing Available Upon Request My Learning / Boeing 787 EPS Aircraft Power-Up / Online Content

= Boeing 787 EPS Aircraft Power-Up » Course will open in separate window [El

EPS152C

(make sure pop-ups are not blocked)

787 EPS Aircraft Power-Up

Content Preview

787 EPS Aircraft Power-Up

# UTC Aerospace Systems {afAlrcralt bower-up Help | Component List | Component Map | Single Line Diagram | Communications | Acronyms

Notes
Welcome %u/' UTC Aerospace Systems

Welcome to Welcome to UTC <
Aerospace Systems' Familarization Aircraft Power-up
. . . N training course for the Boeing 787
window. After launching the new window, you must complete the content or exit |8 Ejactricsl Power System Aircraft
tion or you may lose completion status or progress. Power-up.

This content dis
before performi

When this course is complete,
you will be able to:

[ Launch Contert | e

will be able to: ! »  External Power

= Describe EP functions for
Ground Handling and General
Operation Modes during Aircraft

Describe EP functions for Ground Handling and
General Operation Modes during Aircraft Power-up.

Power-up. ” .

- Describe ASG functions and - . ASG Function
configurations during Aircraft o= .
Power-up.

= Describe VFSG functions and
configurations during Aircraft
Pawer-up.

At the end of the course, you will

check your knowdedge of these '
objectives by answering a series of
test i

When you are ready to start the
course, click the Forward Arrow
below.

© 2017 UTC Aerospace Systems ECCN 9€991
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THANK YOU

CONTACTS

If you have any questions about your request to
Collins Customer Training “My Learning”, please contact

gphsctc@collins.com

For assistance with the Customer Portal:
Contact: customer.portal@collins.com

Support: Customer Portal Help & FAQ

For 24/7 AOG or critical technical support please contact our
Customer Response Center (CRC) at 1-877-808-7575 or by

Email crc@collins.com
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