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NOTE: This website is intended for www.customers.collinsaerospace.com

the use of our established customers. 3 Collins Aerospace

WELCOME TO THE
CUSTOMER

Login to your Collins Portal PORTAL
account to see more information

-
If you do not have an account, click _ REGISTER

the Register button to gain access.

Instructions can be found here or in

the FAQ and Customer Support

page COLLINS AEROSPACE RTX PRATT & WHITNEY PRIVACY POLICY TERMS OF USE FAQ AND CUSTOMER SUPPORT
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Dashboard Spares Repairs Quotes Tech Requests My Publications
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Clicking on the Repairs or View Repair
History link will direct you to the Repairs
Order History page.

Clicking on the Repair Order PO Number
will direct you to the Repair Order Details

page.

Requested Quotes

View All Reguesis

Part Number Part Number
Pending $1,199.00
Priced

Part Mumber

$1,000.00
Priced

Spare Orders View Order History Repair Orders View Repair History
Crder Date Order Date Order Date Crder Date Order Date Order Date
10 MAR 2023 06 JAN 2023 12 DEC 2022 22 JUN 2022 25 FEB 2022 02 JUN 2023
PO Mumber PO Number PO Number PO Mumber PO Mumber PO Number
In Process In Process In Process In Process In Process Quote Ready
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Repairs Order History
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22 JUN 0 252371916 798457-1 27 JUN 2022 13 JUL 2022 Shipped 187131578730 0
02 JUN 2023 G4000VSVAO4 02 JUN 2023 25 FEB 2026 Quote Ready A 0
02 JUN 2023 G4000VSVAQ4 02 JUN 2023 25 FEB 2026 In Process
05 MAY 2023 7010501H02S01 05 MAY 2023 05 MAY 2023 Shipped Customer Prefer.
. 00109699 y B Ay 900 Exchanged R
03 MAY 2023 7001099-223 03 MAY 2023 03 MAY 2023 Awaiting Core BOL4152710-90

W .
=" Collins Aerospace

AnRTX Business

© 2023 Collins Aerospace. | This document does not include any export controlled technical data.

Repairs Order History page displays the past 60
days of data only.

Filter By Status for the orders with the status you
require.

Use Advanced Filters to view orders outside the 60

days range.
» Search for orders using PO, Part, Serial #, Sales Orders
#, Repair Location, and Date Range.

Visible Columns allows you to select the data you want
to display.

Repair Order # link will direct you to the Order Details
page.
Download search results in CSV format.

The Scheduled/Shipped Date field shows the date

the order is expected to ship.
» Once the item shipped, it will show the actual ship date.

For shipped orders, you can click on the Tracking
Number (when available) to track your shipment.

Quote Ready link allows you to accept or reject the
repair quote.
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DETAILS

Order Number

Part Number

798457-1

Serial Number

PROGRESS TRACKER -

« Repair Order PO:

ORDER STATUS

Shipped

REFAIR

SHIP DATE

Scheduled For
13 JUL 2022

a Contact CSR

Email Order

TRACKING

FedEx

Pending Receipt

In Process On Hala

Cancelles

Ready For Pickup

Shipped

é On the repair details page, you will find:

1.

2.
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PART DETAILS

Part Number

7934571
Part Description

Aireraft Type

Engine SN

O
=

S0LD TO

Account Number

Address

therein (collectively, the

Business Documents.

Terms®)

|| Documents I o

SELECTOR, TEMPERATURE

=

TRANSACTION DETAILS

Received Date

27 JUN 2022

S/M Incoming

P/N Incoming

Ja=reg

Lo/
SHIP TO

Account Number

Address

Requested Ship Date
06 JUL 2023

SIN Cutgoing

FiN Qutgoing

REPAIR FACILITY INFO

Selling Entity
HAMILTON SUNDSTRAND

Repair Location
HS - Windsor Locks, CT

=

NOTES

Customer agrees that orders placed with UTC Aerospace Systems will be governed by the UTC Aerospace Systems Standard Terms and Condifions including any supplemental requirements listed

Additional or different terms proposed or referenced by Customer shall nof apply and are hereby expressly rejected. Cuslomer may obtain copies of the Terms online at
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Contact CSR button to contact the Selling
Entity.

Email Order button to send an email of the
order to others.

Order Details tab to view order details.

Documents tab to download order documents.



ORDER DOCUMENTS
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Order Details I Documents |

0009316194-Quote Form

Business Documents.

=
8130/TDR Q
0009316194-Teardown Report g
Packing List:13 JUL 2022 E
Invoice:13 JUL 2022 g
Commercial Invoice:13 JUL 2022 E
Customer agrees that orders placed with UTC Aerospace Systems will be governed by the UTC Aerospace Systems Standard Terms and Conditions including any supplemental requirements listed

therein (collectively, the “Terms”). Additional or different terms proposed or referenced by Customer shall not apply and are hereby expressly rejected. Customer may obtain copies of the Terms online at

Documents tab will allow you to download a
copy of the order documents in PDF format.

Please contact your Customer Support
Representative (CSR) for assistance if your
documents do not display properly.
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WhoWeAre v  WhatWeDo~v News~v Careers v Suppliers Customer Service @

Customer Portal Help

C 1} & collinsaerospace.com/what-we-do/service-and-support/support/help/customer-portal-help/ Q ©rv * » 0 a :

Home / Industries We Serve / 24/7 Customer Service / CustomerPortolHelp . SHARE

Doing business w ith Collins Aerospace is getting easier as we deliver a single Customer Portal experience. Users can
easily obtain order and account status as well as order related documents and technical publications all in one place.

Sales terms and conditions

® Terms and Conditions - Repair and Spares

User guides

Customer Portal overview

% Collins Aerospace Customer Portal Demo

§

Watch on (3 Youlube -
R

Access and profile management

e Clear Cookies and Cache Files

® Emuail Preferences And Notification

® Password Reset And Access

* Registration

® User Profile Management
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Customer Portal Support Team Email:
customer.portal@collins.com

For 24/7 global AOG please contact:
1-877-808-7575 (within U.S.)
1-860-654-2500 (outside U.S.)

Collins Customer Portal FAQ and Support:
https://www.collinsaerospace.com/support/help/
Customer-portal-help

Collins Business Contacts:
https://www.collinsaerospace.com/support



mailto:customer.portal@collins.com
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support
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