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Repairs Quote Approval

NOTE: This website is intended for www.customers.collinsaerospace.com

the use of our established customers. 3 Collins Aerospace

WELCOME TO THE
CUSTOMER

Login to your Collins Portal PORTAL
account to see more information

-
If you do not have an account, click _ REGISTER

the Register button to gain access.

Instructions can be found here or in

the FAQ and Customer Support

page COLLINS AEROSPACE RTX PRATT & WHITNEY PRIVACY POLICY TERMS OF USE FAQ AND CUSTOMER SUPPORT
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https://www.collinsaerospace.com/what-we-do/service-and-support/support/help/customer-portal-help/

DASHBOARD
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Dashboard Spares Repairs Quotes Tech Requests My Publications Spare Parts Search Enter up to 5 part #'s separated by co IB D E |
L

DASHBOARD
Spare Orders View Order History Repair Orders View Repair History
Crder Date Order Date Order Date Crder Date Order Date Order Date
10 MAR 2023 06 JAN 2023 12 DEC 2022 22 JUN 2022 25 FEB 2022 02 JUN 2023
PO Mumber PO Number PO Number PO Mumber PO Mumber PO Numbe
MRO QUOTE
In Process In Process In Process In Process In Process Quote Ready
Requested Quotes View All Requests
Part Number Part Number Part Mumber
Pending $1,199.00 $1,000.00
Priced Priced

Clicking on the Repairs or View Repair
History link will direct you to the Repairs
Order History page.

Clicking on the Repair Order PO Number
will direct you to the Repair Order Details

page.
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ORDER HISTORY

Repairs Quote Approval

Repairs Order History 1. Egrézi;z SfrchZichi)s;]tlc;ry page displays the past

O— O o o 0 o o o o o 2. Use Advanced Filters to view orders outside
the 60 days range.

1 1 0 . .
S 0 Pending 5 1 0 0 0 Reaty For - » Search for orders using PO, Part, Serial #, Sales
A\A'.'ai' ng Core Exchanged Receipt n Process Quote Ready On Hold Scrapped Cancelled Fickup Shipped

Orders #, Repair Location, and Date Range.

9 3. Filter By Status for the orders with the status

Search Repair Location Date Type Start Date End Date Search Download yOU requlre.
PO, Part. Serial # or Sales Ord - - - - — @ » Select the Quote Ready filter to view orders with
T B} () . .
= Repair Quotes awaiting approval.
S show [ 10 4. Quote Ready link allows you to approve or reject
v Order Date * Repair Order # Part # SiN Revd. Date Sched/Shipped Status Tracking Alert Me the repalr qUOte'
Svore Reay * Hover over the Quote Ready link will display the
D s - s a0 TR S quote price and # of days the quote have been open.
h $46864.73
OZJUNG MRO QUOTE G4000VSVAD4 02 JUN 2023 25 FEB 2026 Quote Ready A O ° CIICk on the QUOte Ready Ilnk WI” dl_reCt you to the
Quote Ready page to approve or reject the quote.
02 JUN 2023 G4000VSVAD4 02 JUN 2023 25 FEB 2026 In Process

5. Repair Order # link will direct you to the Order

05 MAY 2023 7010501H02501 05 MAY 2023 05 MAY 2023 Shipped Custemer Prefer... Deta"s page

* You can also approve or reject the repair quote in the
Order Details page.

03 MAY 2023 7001099-223 03 MAY 2023 03 MAY 2023 E“\m_cdm _ BOL4152710-90
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QUOTE READY

Repairs Quote Approval

| On the repair quote ready page, you wil find

Send To

< Q t R d Contact Save ofins rograme. ofns B
et e (1) D (2 e . 1. Contacts button to send an email to the
Subject Inquire About Repair: PO_MRO QUOTE - SAP_0120241699 Se”ing Entity-
® 7 Days Ago
9| PPPPPPPP re— 2. Save button to download and save a
P —— copy of the repair quote.
Gao00vSvA0s — = | 3. Purchase Order # link will direct you to
$46864.73 SERVICE QUOTATION % UTC Aerospace Systems the Order Details page.
Goodrich Control Systems Notification : . o .
Billing Details Nerkgr ?cfu':;%":;‘m ; 4. View Quote Detalls icon to view,
e s ustomer : . .
ek e P Py download or print the repair quote.
B330HZ
United Kingdom

5. Reject Quote button will direct you to the

Reject Quote page to reject the quote.
Soldto: Shipto: * Note: Reject quote if there are any issues or
questions with the quote provided.

Shipping Details

6. Submit Approval button will direct you to

Workscope: REPAIR
PartNo Toescription [Sorial Number the Approve Quote page to approve the
(5 21 ] (6] O ek s quote
: ~ iy + Note: Only approve quotes if there are no
Cumency:  Unied Stes Dolar Total 48473 issues or guestions with the quote provided.

Business Documents
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ORDER DETAILS

Repairs Quote Approval

< @=karorderio: 0 e On the repair order details page, you will find:
1. Contact CSR button to contact the Selling Entity.

Order Number Quote Ready & Scheduled For

25 FEB 2026

Part Number
G4000VSVAD4

Serial Number

2.  Email Order button to send an email of the order
(4] (5 ) to others.

FROGRESS TRACKER - REPAIR

® 3. View Quote Details icon to view, download or print
SR on Hota the repair quote.

Gl I ﬂ 4. Reject Quote button will direct you to the Reject
&) p= =) Quote page to reject the quote.

PART DETAILS TRANSACTION DETAILS REPAIR FACILITY INFO ° . H M M T
e e seting enety Note: Reject quote if there are any issues or questions
G4000VSVAD4 02 JUN 2023 25 FEB 2028 ENGINE CONTROLS - MARSTON GREEN . .
- with the quote provided.
S
VARIABLE STATOR VANE ACTUATORS ECS - Marston Green, BIRMINGHAM
Aircraft Type P/N Inceming P/N Qutgoing

5.  Submit Approval button will direct you to the
Approve Quote page to approve the quote.

2 = = . Note:_OnIv approve quotes if @here are no issues or
questions with the quote provided.

A
45393

6. Order Details tab to view order details.

7. Documents tab to view, download or print the
repair quote and other order documents.

Customer agrees that orders placed with UTC Aerospace Systems will be governed by the UTC Aerospace Systems Standard Terms and Conditions including any supplemental requirements listed
therein (collectively, the “Terms"). Additional or different terms proposed or referenced by Customer shall not apply and are hereby expressly rejected. Customer may obtain copies of the Terms online at
Business Documents.
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ORDER DOCUMENTS

Repairs Quote Approval

ﬁl Documents tab will allow you to download a
Order Details Documents -
copy of the repair quote and other order

documents in PDF format.

Please contact your Customer Support
e ) Representative (CSR) for assistance if your
documents do not display properly.

Customer agrees that orders placed with UTC Aerospace Systems will be governed by the UTC Aerospace Systems Standard Terms and Conditions including any supplemental requirements listed

therein (collecfively, the “Terms”). Additional or different terms proposed or referenced by Customer shall not apply and are hereby expressly rejected. Customer may obtain copies of the Terms online at
Business Documents.

Paae 1 of 2

SERVICE QUOTATION S UTC Aerospace Systems
Goodrich Control Systems Notification =

Slrmingham SUSte Dare.

The Radisys Customer PO :

Marston Green Incoterms : Ex Works Factory

West Midlands Payment Terms : Net 60 Days

B33 OHZ
United Kingdom

Sold to: Ship to:

Workscope: REPAIR

Part No l Description lSerial Number
G4000VSVvVAO4 Variable Stator Vane Actuators
Material
Labor
Currency: United States Dollar Total 46.864.73
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CONTACTS
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WhoWeAre v  WhatWeDo~v News~v Careers v Suppliers Customer Service @

Customer Portal Help

C 1} & collinsaerospace.com/what-we-do/service-and-support/support/help/customer-portal-help/ Q ©rv * » 0 a :

Home / Industries We Serve / 24/7 Customer Service / CustomerPortolHelp . SHARE

Doing business w ith Collins Aerospace is getting easier as we deliver a single Customer Portal experience. Users can
easily obtain order and account status as well as order related documents and technical publications all in one place.

Sales terms and conditions

® Terms and Conditions - Repair and Spares

User guides

Customer Portal overview

% Collins Aerospace Customer Portal Demo

§

Watch on (3 Youlube -
R

Access and profile management

e Clear Cookies and Cache Files

® Emuail Preferences And Notification

® Password Reset And Access

* Registration

® User Profile Management

© 2023 Collins Aerospace. | This document does not include any export controlled technical data.

Customer Portal Support Team Email:
customer.portal@collins.com

For 24/7 global AOG please contact:
1-877-808-7575 (within U.S.)
1-860-654-2500 (outside U.S.)

Collins Customer Portal FAQ and Support:
https://www.collinsaerospace.com/support/help/
Customer-portal-help

Collins Business Contacts:
https://www.collinsaerospace.com/support



mailto:customer.portal@collins.com
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support/help/Customer-portal-help
https://www.collinsaerospace.com/support

THANK YOU
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